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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-3, 5-8, and 10 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wengrovitz (US 6,909,778) in view of Morganstein et al. (US 
5,940,476 hereafter Morganstein). 

With respect to claim 1 , Wengrovitz discloses a method where a CTI proxy 
server (102 of Figure 6; column 5, line 50-57; viewed as an IP peripheral unit) receives 
an IP packet (92 of Figure 6; where the unit must receive an IP packet because the 
connecting network is an IP network) containing a request for a call feature (110, 112 of 
Figure7) from provided by a PBX (96 of Figure 6); the CTI server translates the IP 
packet and sends it to a CTI server (98 of Figure 6; viewed as the packet line trunk unit) 
and the CTI server translates and sends it to a PBX (96 of Figure 6; the PBX must have 
a switch module) so that the request for a call feature is delivered; and the PBX system 
responses by providing the requested feature to an IP telephone (90 of Figure 6; 
column 4, lines 15-22) via a IP gateway (100 of Figure 6). 

Wengrovitz does not disclose a directory database accessed by an application 
processor in response to the request for a call feature and does not disclose the 
application processor retrieving information in the directory database. 
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Morganstein, in a related field of invention, discloses a PBX or Centrex system 
(20 of Figure 1) with an application processor (30 of Figure 1; where the system sever is 
viewed as equivalent to an application processor) and access to database (42 of Figure 
1) that contains account names (106 of Figure 3a) and telephone numbers (1 14 of 
Figure 3a; column 8, lines 38-44) for identity lookup and retrieval functions (column 4, 
lines 23-33). 

One of ordinary skill in the art would recognize the benefit of additional features 
for a service company by using the database and processor in the PBX of Morganstein. 
Thus it would have been obvious to one of ordinary skill in the art at the time of the 
invention to use the method of Morganstein with the method of Wengrovitz. 

With respect to claim 2, Wengrovitz does not disclose information from a 
directory database. 

Morganstein discloses a method where a PBX looks up and sends information 
(caller's name) to an application processor (236, 238 of Figure 4b). 

One of ordinary skill in the art would recognize the benefit of additional features 
for a service company by sending the information retrieved to the IP telephone in 
Wengrovitz. Thus it would have been obvious to one of ordinary skill in the art at the 
time of the invention to use the method of Morganstein with the method of Wengrovitz. 

With respect to claim 3, Wengrovitz discloses that the request for a call feature 
could be generated by another calling party (50 of Figure 4). 

Morganstein discloses a method where a PBX looks up and sends information to 
an application processor (236, 238 of Figure 4b). 
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One of ordinary skill in the art would recognize the benefit of additional features 
for a service company by sending the information retrieved to the IP telephone in 
Wengrovitz. Thus it would have been obvious to one of ordinary skill in the art at the 
time of the invention to use the method of Morganstein with the method of Wengrovitz. 

With respect to claim 5, Wengrovitz fails to teach that the call feature is calling 
name display. 

Morganstein discloses a method where a PBX looks up and sends information 
(caller's name) to an application processor (236, 238 of Figure 4b). 

One of ordinary skill in the art would recognize the benefit of additional features 
for a service company by sending the information retrieved to the IP telephone in 
Wengrovitz. Thus it would have been obvious to one of ordinary skill in the art at the 
time of the invention to use the method of Morganstein with the method of Wengrovitz. 

With respect to claim 6, Wengrovitz discloses a method where a CTI proxy 
server (102 of Figure 6; column 5, line 50-57; viewed as an IP peripheral unit) receives 
an IP packet (92 of Figure 6; where the unit must receive an IP packet because the 
connecting network is an IP network) containing a request for a call feature (110, 1 1 2 of 
Figure7) from provided by a PBX (96 of Figure 6); the CTI server translates the IP 
packet and sends it to a CTI server (98 of Figure 6; viewed as the packet line trunk unit) 
and the CTI server translates and sends it to a PBX (96 of Figure 6; the PBX must have 
a switch module) so that the request for a call feature is delivered; and the PBX system 
responses by providing the requested feature to an IP telephone (90 of Figure 6; 
column 4, lines 15-22) via a IP gateway (100 of Figure 6). 
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Wengrovitz does not disclose a directory database accessed by an application 
processor in response to the request for a call feature and does not disclose the 
application processor retrieving information in the directory database. 

Morganstein, in a related field of invention, discloses a PBX or Centrex system 
(20 of Figure 1) with an application processor (30 of Figure 1; where the system sever is 
viewed as equivalent to an application processor) and access to database (42 of Figure 
1) that contains account names (106 of Figure 3a) and telephone numbers (1 14 of 
Figure 3a; column 8, lines 38-44) for identity lookup and retrieval functions (column 4, 
lines 23-33). 

One of ordinary skill in the art would recognize the benefit of additional features 
for a service company by using the database and processor in the PBX of Morganstein. 
Thus it would have been obvious to one of ordinary skill in the art at the time of the 
invention to use the method of Morganstein with the method of Wengrovitz. 

With respect to claim 7, Wengrovitz does not disclose information from a 
directory database. 

Morganstein discloses a method where a PBX looks up and sends information 
(caller's name) to an application processor (236, 238 of Figure 4b). 

One of ordinary skill in the art would recognize the benefit of additional features 
for a service company by sending the information retrieved to the IP telephone in 
Wengrovitz. Thus it would have been obvious to one of ordinary skill in the art at the 
time of the invention to use the method of Morganstein with the method of Wengrovitz. 
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With respect to claim 8, Wengrovitz discloses that the request for a call feature 
could be generated by another calling party (50 of Figure 4). 

Morganstein discloses a method where a PBX looks up and sends information to 
an application processor (236, 238 of Figure 4b). 

One of ordinary skill in the art would recognize the benefit of additional features 
for a service company by sending the information retrieved to the IP telephone in 
Wengrovitz. Thus it would have been obvious to one of ordinary skill in the art at the 
time of the invention to use the method of Morganstein with the method of Wengrovitz. 

With respect to claim 10, Wengrovitz fails to teach that the call feature is calling 
name display. 

Morganstein discloses a method where a PBX looks up and sends information 
(caller's name) to an application processor (236, 238 of Figure 4b). 

One of ordinary skill in the art would recognize the benefit of additional features 
for a service company by sending the information retrieved to the IP telephone in 
Wengrovitz. Thus it would have been obvious to one of ordinary skill in the art at the 
time of the invention to use the method of Morganstein with the method of Wengrovitz. 

3. Claims 4 and 9 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Wengrovitz in view of Morganstein and further in view of Dickerman et al. (US 
5,987,1 1 8 hereafter Dickerman). 
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With respect to claim 4, Wengrovitz and Morganstein fail to disclose that the 
second message is compatible with peripheral control and timing facilities interface 
protocol. 

Dickerman, in a related field of endeavor, discloses an AIN Gateway (120 of 
Figure 1) that translates messages into a protocol compatible with an Intelligent 
Network (104 of Figure 1) and Intelligent Peripheral devices (142 of Figure 1; column 6, 
lines 44-56) and thus is also compatible with peripheral control and timing facilities 
interface protocol. 

One of ordinary skill in the art would realize the benefit of added network 
coverage and service by using the AIN Gateway functions in Dickerman. Thus it would 
have been obvious to one of ordinary skill in the art at the time of the invention to use 
the method of Dickerman with the method of Wengrovitz and Morganstein. 

With respect to claim 9, Wengrovitz and Morganstein fail to disclose that the 
second message is compatible with peripheral control and timing facilities interface 
protocol. 

Dickerman, in a related field of endeavor, discloses an AIN Gateway (120 of 
Figure 1) that translates messages into a protocol compatible with an Intelligent 
Network (104 of Figure 1) and Intelligent Peripheral devices (142 of Figure 1; column 6, 
lines 44-56) and thus is also compatible with peripheral control and timing facilities 
interface protocol. 

One of ordinary skill in the art would realize the benefit of added network 
coverage and service by using the AIN Gateway functions in Dickerman. Thus it would 
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have been obvious to one of ordinary skill in the art at the time of the invention to use 
the method of Dickerman with the method of Wengrovitz and Morganstein. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Brian T. O'Connor whose telephone number is 571-270- 
1081. The examiner can normally be reached on 9:00AM-6:30PM, M-F, 1st Friday off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hassan Kizou can be reached on 571-272-3088. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Brian T. O'Connor Jj J JL/ 
March 8, 2007 

HASSAN WW 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



